Bear River Association of Governments

Job Title:  Case Manager/Ombudsman	FLSA: Non-Exempt
Department: Area Agency on Aging					Grade: 8
	Effective Date: 1/16/2016   	
				

GENERAL PURPOSE:
Performs a variety of professional and administrative duties necessary to assist with coordinating, monitoring, and implementing regional aging programs, including the Older American’s Act, Long Term Care Ombudsman, Health Insurance Counseling, and Alternatives programs in the Bear River District.


SUPERVISION RECEIVED:
Works under the supervision of the Area Aging Services Director

SUPERVISION EXERCISED:
May require supervision of volunteers.

EXAMPLES OF DUTIES:

Performs long term care ombudsman activities by interviewing long term care residents, families, and providers; investigating and addressing resident’s concerns; educating staff, families, residents, and the community about long term care residents rights; and coordinating community resources in accordance with state and federal regulations in order to improve the quality of care and preservation of rights for long term care residents.

Coordinates health insurance counseling services in tri-county area including providing 
individual Medicare counseling, conducting community presentations about Medicare benefits, providing training and assistance to tri-county area health insurance (SHIP) counselors.

Provides information and assistance, and case management activities on a one-on-one contact basis by interviewing, assessing, and counseling clients and families, determining eligibility for in-home service programs, mobilizing resources, maintaining client records, and evaluating and modifying care plans..

Maintains client records showing services received, costs of services, and reimbursements provided; reviews an updates client eligibility according to program requirements; assures against service abuses and duplication of services.

Provides community presentations and makes information available throughout the service delivery area in order to educate the public and encourage their use of existing services.

Provides technical support to area senior centers as needed.

Functions with full working knowledge of State and Federal policy regulations and processes that govern the aging programs.

Understands and effectively advocates for seniors and senior issues.


Maintains records for audit purposes.

Prepares monthly, quarterly, and annual performance reports.


MINIMUM QUALIFICATIONS:

1. Education and Experience:

A. Bachelors degree in social and behavioral sciences or other closely related fields.  At least one year of experience working with the elderly.

OR

B. An equivalent combination of related education and experience.

C. Certificate in gerontology preferred, but not required.

2. Required Knowledge, Skills, and Abilities:

Knowledge of the Older American’s Act, Medicare and Medicaid rules and regulations, assessment methods and techniques, gerontology, and community resources and agencies available to assist the elderly.

Accurately assess social, mental, and emotional status of elderly clients, effectively mediate differences among individuals and groups, work cooperatively in a multi-disciplinary team, develop and carry out programs, establish and maintain effective working relationships with the public, and communicate effectively.

Ability to use Word, Access, Excel, Power Point software.


SPECIAL QUALIFICATIONS:

Requires a Utah Driver’s License and travel in Cache, Rich, and Box Elder counties.

Requires certification as a Long Term Care Ombudsman.

Fluency in Spanish preferred.
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